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With 30 well-trained helpers on staff, Mother’s Angel Care Service Company Limited
(Mother’s Angel Care) provides professional post-natal care services, including
support and advice to expectant mothers on ante-natal preparation and healthcare
services for both mothers and infants following childbirth.

To ensure the highest quality of professional care is provided to customers, Mother’s
Angel Care puts great effort into developing and training its helpers. This involves
holding regular sharing sessions to strengthen helpers’ awareness of “ASK” (Attitude,
Skills, Knowledge), the three major training areas identified by the Company. The
Company has also established a mentor system under which experienced helpers
share practical knowledge and experience with less experienced or new staff.

Mother’s Angel Care recognises staff with outstanding performance and supports
their participation in external competitions. These initiatives help enhance the
self-esteem of staff, most of whom are middle-aged women with little work
experience.

For helpers who need to fulfil their own family responsibilities, more flexible work
arrangements are possible such as temporary or short term positions. If necessary,
Mother’s Angel Care can also provide childcare services or arrange for part-time
post-natal helpers to take care of helpers’ children.
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