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Customer Service Excellence Award 2011

+AP PR EBEREREAENENRSEMEDTP /M The Top 10 SME Customer Service Excellence Award

¥ EEERERGE I EAHER®N - REEAIEESFAERENTT  was organized to recognize and reward enterprises with

HERFIXEZED/ ) EEERTREGRIER - BT  outstanding service performance. The program was

ETRYRE RIS AIE e IR T 2R supported by the SME Development Fund of Trade and

DRES C AEXRE  UEREBHMESE > EP/)  Industry Department. In addition to the award competition,

EBLATE EHMEZRLME - the program comprises training seminars, company
visits, best practice sharing, and most of all, a mentorship
program that provides a platform for member companies
of HKACE to share their experiences of excellent customer
service with other SMEs.
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Ms. Linda PS So
Assistant Director-General
(Industries Support)
Trade and Industry
Department
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Judges were pleased to see the high standards of customer service delivered by the
finalists. These SMEs have impressive initiatives to enhance their service quality in reaction
to the challenge of economic changes. With the award, SMEs are further encouraged to
uplift their service quality to an even higher level.
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Dr. Kevin Lau
Honorable President and
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Ms. Pauline Chan Mr. Timmy Lee

Executive Director National President 2011
Executive Consultant Hong Kong Association Junior Chamber

The Hong Kong General for Customer Service International Hong Kong
Chamber of Small and Excellence

Medium Business
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Winners List#i8 &8
(LATESEE R W BTEHEF  in alphabetical order of Company's name)
1 —EBE i é1k§ﬁﬁﬁ?fﬁﬁﬁﬁ§] Cc KYAU&PARTNEB_S CPA LIMITED
" CKYau & Partners CPA Limited i
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% Inimex Business Solutions Co., Ltd. lNTlME/ 1997
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" Jubilee International Tour Center LTD.
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" Magic Clean Environmental Services Limited
Blic e (RBERRBERAR]) Millennium Cily 5
5. Millennium City 5
(Kai Shing Management Services Limited) &@ﬁﬁﬁﬁﬁﬁ;ﬁﬁm
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" Mother's Angel Care Service Co. Ltd
. RFTEEMDH
- Peace Avenue Veterinary Clinic
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8. PLH Fashion Group Limited O
e
9. ProjectEASY International Limited _Pﬁgtgégﬂggégsﬂﬂ!
www.projecteasy.com.hk
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" Tin Fu Court (Synerg|s Management Services Limited) .‘ Tin Fu Court




